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Introduction 

 An understanding of the new media is essential for anyone hoping to successfully market 

a product to others. Increasingly affordable and necessary technology has created a demand for 

all employees—and even everyday people—to be comfortable with ever-changing computer 

skills and knowledge. For many years, publishing or outsourcing a product through a hard-copy 

format was sufficient for readers. Writers, publishers, advertisers, and broadcasters could work 

comfortably within the confines of a pen and paper. Readers placed trust in those providing 

information because that was all they knew—journalists gathered information, writers developed 

stories, publishers created books, and broadcasters discussed information.  

Now with technology at everyone’s disposal, readers and users take a lot of control in the 

eventual success or failure of a product. New media allows users to comment and edit 

information that previously was only available to writers, which means writers must keep on top 

of their craft or a user can call them out on misinforming audiences. Never has it been more 

essential for writers to have legitimate sources as well as current skills and knowledge of 

audiences and the craft of writing.  

This portfolio contains projects completed during PW 5500: an abstract for an 

inspirational non-fiction book, three blog posts on Jane Austen novels, and a social marketing 

plan for increasing awareness of that blog through new media tools. The pieces in this portfolio 

were worked on extensively over the semester to be sure to meet audience needs. At the 

beginning of the semester the pieces focused more on the analysis of information within the text. 

As the semester progressed and an understanding of the new media developed, the pieces began 

to reflect the necessary requirements of attracting online readers and users. The conclusion of the 

semester brings a combination of attractive layout and graphic designs with concise, clear, and 
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intelligent writing that will satisfy readers’ minds and eyes with users’ fingers. Come on, come 

all, for new media writing.  
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Writing Project One 
 

1) Audience This is the first piece of a story that is intended to be read by audiences of all ages 

in a predominantly Catholic Christian group. The specific age range for readers of my story will 

probably be young adults (ages thirteen to thirty, most likely) because the topic of the story 

centers on a character attending high school and college. I feel that readers in this age range will 

most connect to the story having recently experienced and/or are currently experiencing a similar 

journey.   

2) Abstract Part one of a three-part series about a young adult’s journey from little trust in God 

to a believer with complete faith in a Savior.  

3) Key Words: faith, spirituality, religion, prayers, Mass  
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Questioning Everything Before Learning to Trust God with it All: Part One 

To the unseeing eye, anyone could assume that I grew up with a golden life. My family is 

well-off financially, I was given almost everything I asked for, and I travelled the country 

extensively. Vacations to Florida and the Caribbean were normal; afternoons were spent in sports 

and music lessons; every house my family lived in was impressive in grandeur. I was spoiled and 

didn’t know it—when I asked for something I expected it, and when I didn’t get my way my 

parents knew I was unhappy.  

A comfortable home and an active lifestyle may sound commonplace with other families 

in the United States. Parents today provide their children with many opportunities not available 

to them growing up. That was the case in my family—my two brothers and I were given more 

avenues to pursue than my parents probably ever could have imagined during their upbringing. 

And yet, all throughout my childhood I searched for something more that I never knew was 

missing. Toys are fun to play with and clothes are pretty to wear, but nothing compares to 

holding an inner peace only a deeper relationship with a Savior fulfills.  

For years I went through bedtime prayers, weekly Masses, and religious education 

classes. I knew the history, learned my Hail Mary and Our Father, went to Confession, and 

performed my penance. But for all the CCD classes my brothers and I attended, God was nothing 

more than entity up in Heaven who watched over us. Nothing besides those bedtime prayers and 

occasional references from Mom and Dad about behaving after Mass on Sunday was ever 

mentioned in regards to God’s love for us or our salvation from Jesus’ death on the cross. I knew 

faith was important; I found inclusion in identifying with my Catholic religion; but even with all 

my prayers to know God better, I had no relationship with Him to guide me as I grew up.  
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The religion strictly enforced by my parents on their children faded into little more than a 

weekend ritual by the time I attended high school. Prayers before bedtime disappeared as we 

moved into separate bedrooms and soon afterwards saying Grace before meals became non-

existent. The lack of prayers and discussion within my family didn’t arise because my parents 

didn’t care anymore about our religious education. It was simply the daily demands of raising a 

family that got in the way of those last items on their to-do lists before bedtime.  

 I never anticipated this decrease to change as I got older; however, it still boggles my 

mind that both of my parents conceded to us occasionally skipping Mass on Sunday mornings. 

Attending Mass weekly was expected of me and my brothers through my first few years of 

college, but eventually Mom and Dad realized that dragging their children to church on Sunday 

mornings would not make them better Catholics. It seems a bit strange to move from one 

extreme to the other, but I suppose my parents found it easier to let my brothers and I sleep in 

rather than listen to us complain at seven thirty in the morning.  

Out of the three of us who griped and groaned about going to Church, I am the one who 

least complained because I actually didn’t mind sitting through Mass. Yes, I hated getting up 

early on Sundays, but spending one hour of my day in church didn’t upset me like it did my 

brothers (who were losing valuable time resting before sporting events). My faith was always an 

important aspect of my life—I proudly wore my cross necklaces, tried hard to write a good paper 

about why I chose Teresa as my saint name before Confirmation, and even attended a few Bible 

studies in high school.  

When I look back on it, though, I realize that although sincere, my actions were half-

hearted attempts to connect to God when I didn’t know why I longed for a relationship with Him. 

I went to Mass, but wasn’t truly hearing what the priest was saying; wore my cross necklaces 
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without knowing the reason behind the symbol; and attended the Bible studies when I had no 

background as to why the Bible is important to Christians. I wanted to understand, I desired to 

feel at peace with my life as the Bible said I should, but I had no clue how to get there.  

 

Writing Project Two 

 

Dressing Up is Fun to Do 

November 7, 2012 7:05pm 

 

People love dressing up—masks, costumes, 

accessories, face paint. There is just something about 

putting on a creative outfit and possibly even talking 

in a different accent than normal that makes people 

giddy. One week ago at this time trick-or-treaters dressed as goblins, princesses, and pirates were 

greeting neighbors with squeals of delight at the candy given out to fill their pillowcases. Those 

couple of hours of make-believe brings a thrill for children that equates almost with the 

excitement of opening gifts on Christmas morning. Little ones often love wearing play clothes 

out and about. At five years old, for example, a little girl doesn’t understand why wearing a tutu 

to the grocery store could elicit some strange looks from passer-by. And at five-years old, she 

probably wouldn’t get those looks. Why is that?   

 

Children are not alone in the fun of imagination. Despite that Halloween is meant to be 

celebrated by children just one day a year, plenty of occasions merit adults dressing up simply 

for the pleasure of creating a world different from your own. Just as little ones enjoy wearing 

princess gowns or pirate peg-legs, some adults pull costumes out their closets for some good, 
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old-fashioned make-believe. Chances are, though, a thirty-year-old woman walking down the 

street in a Victorian ball gown will get more than strange looks from her neighbor…she’ll 

probably be gossiped about for not living in the real world. Is it a shame or a necessity that adults 

are expected to resist the pull of make-believe?    

 
 
Dressing Like Fanny or Dancing Like Jane  

Jane Austen fans are no strangers to playing dress up. 

More often than not, someone who reads Austen novels desires 

to travel back to the nineteenth century for a taste of ballroom 

dances and strolls around the local park. Plenty of book clubs 

and blog sites exist to captivate these readers, but nothing like 

wearing a floor-length muslin gown and bonnet bedecked in ribbons make a lady feel like she 

belongs in the English countryside. Now picture attending the Jane Austen Festival in Bath, 

England—men and women from all over the world travel to Austen’s hometown for a week of 

living as one of her characters and you can join. This isn’t dressing up for the fainthearted: be 

prepared for character role play with no modern amenities allowed. Ladies, if you want to meet 

your Mr. Darcy, you had best be willing to forgo your cell phone and Facebook.   

 
 
Be Yourself—Without the Costume  

The problem is that dressing up encourages behavior that is not always applicable to real 

world situations. Yes, attending balls and visiting family for months on end, 

practices common in Austen’s day, are admirable; however, those wishing for 

society to revert back to nineteenth century behaviors are in for a long fight. 

http://www.urbandalelibrary.org/classes-programs-events/book-clubs/jane-austen-book-club/
http://janeaustensworld.wordpress.com/
http://www.janeausten.co.uk/festivalhome/
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Technological advances mean people have access to more information than ever before, and with 

that access comes increased education and independence. That being said, is it fair, Ladies, to 

hold your husbands to Mr. Darcy’s standards when you want the right to hold a job and wear 

pants? Can you reasonably expect men to hold open doors for you when sometimes they do so 

and women snap back at them for old-fashioned habits?  

 
Bringing Austen to Modern Day 

Popularity of Austen novels continues to grow even with the modernization of society. 

Readers love old-fashioned stories for originality and universality of characters; fan-fiction of all 

six of Austen’s novels prove that two-hundred year-

old tales still apply to an increasingly fast-paced 

world. The challenge today is to find a balance 

between retaining the behaviors and morals that 

emphasize propriety while accepting ideals that 

highlight educational advancement. It may be impossible to live at Longbourne with the Bennett 

family, but once in a while it is alright to live vicariously through a Pride and Prejudice movie. 

Just be sure to leave your muslin dress in the closet for the rest of the year.   

 

Lizzy Bennett—Snobby but Honest 
November 4, 2012 12:00pm  

 

Elizabeth Bennett is one of Austen’s most beloved characters. 

This spirited and outspoken heroine is one that young ladies today can 

look up to for her bravery and honesty—let alone admire for her 

outspoken ways during a time when women were expected to defer to 

http://www.dwiggie.com/
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men. Lizzy’s brash ways and quick judgments are refreshing to experience in light of the often 

diminutive characters that live in nineteenth century novels, but often her inability to think 

actions through get her into trouble. Only after witnessing other’s actions after her own decision 

is complete does she realize she might have spoken too soon or judged too hardly.  

Lizzy’s spunky and fiery personality is a trademark trait that endears her to many readers. 

She is, simply stated, just like most of us who make judgments before really listening to what is 

being said or before getting to know people. She takes pride in being a strong woman and does 

not apologize for speaking her mind. Lizzy’s inability to negotiate with others regarding opinions 

and beliefs, however, compromises her relationships with many characters. This trait makes up 

the backbone of the novel. And while readers love Lizzy for her willingness to stand up for 

herself, at times her pride and prejudice make for readers cringe at what is about to happen.  

 
Putting Up Barriers   
 

Pride and Prejudice draws upon peoples’ stations in life: what these stations mean for 

men’s and women’s roles in society, the specific obligations that go along for these roles, and 

how, most importantly, relationships with others are dictated by these 

stations. Lizzy’s pride at the intelligence she holds despite her family’s 

inability to pay for a governess-led education plays a huge role in how 

she interacts with others. In addition, her family’s limited wealth, which 

dictates her future with regards to marriage, prejudices her against the 

wealthy, whom she believe do not have much regard for those below 

them in station. She makes hasty judgments regarding others with little 

regard for the opposing actions those in a wealthier class may complete.   

 

http://en.wikipedia.org/wiki/Pride_and_Prejudice
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By the middle of the novel Lizzy has been proposed to twice, but her pride does not let 

her accept either of the men who declare their love for 

her. She is determined to stand on her own two feet 

rather than accept anything less than true love. While 

pondering relationships and her reactions to those 

proposals, she takes a vacation with her aunt and uncle to 

the area where Mr. Darcy, one of her proposal-givers and a very wealthy land-owner, lives when 

not in town (London). At this point, Lizzy begins to have a change of heart; did she make a 

mistake in turning Mr. Darcy down (look at the size of his mansion!), and did she judge too 

quickly the responsibility the wealthy hold for providing for others? Readers see a character that 

is much more than what she wants to appear: even Lizzy Bennett, who wants nothing to do with 

wealthy politics, is not immune to the grandeur of the wealthy. She may not want to admit it, but 

at least she is honest.   

A New Perspective  

Even more important in this scene is that Lizzy begins a transformation that allows her to 

love Mr. Darcy.  Readers may not like the fact that even Lizzy 

is tempted by grandeur, but her honesty is critical to breaking 

through the prejudice she has against Mr. Darcy’s wealth. It can 

be argued that Lizzy begins to fall for Mr. Darcy only after she 

tours his mansion. For those who do not know Pride and 

Prejudice inside and out, it certainly looks like the idea of running a grand home pushes Lizzy to 

forgive Mr. Darcy for his hasty proposal faster than she would have otherwise. But that is simply 

not true, and readers who dig deep into the novel find that it is what Mr. Darcy does with his 
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wealth that attracts Lizzy to him, not just that he has lots of money. This is the crux of the novel: 

she puts aside her pride of independence and her prejudice against wealth, and looks at what can 

be done with the means. Lizzy finds out that when one uses money for the good of the others—

as Mr. Darcy does in caring for his sister, taking responsibility for the people who work his land, 

and helping the Bennetts when Lydia runs off with Wickham—then having those means benefits 

more than the family who holds the wealth.  

 
Loving Lizzy   
 

Lizzy Bennett is the quintessential female: she makes mistakes, enjoys learning, and 

takes a firm stance for romance, all while falling in love with someone who would never in her 

mind be the  man she was looking for. The pride she holds in being independent and wanting to 

marry for   love resonates with many women today who have trouble exercising careers with 

marriage and family responsibility. Lizzy recognizing she can have both independence and love 

echoes the desires of modern women to strike out on their own but still have a fairytale romance. 

That Lizzy finds this out only through trials of multiple proposals and matchmaking mistakes 

makes her even more lovable to twenty-first century readers who often kiss many frogs before 

finding their prince.   

 

 

Classics Live On  
November 3, 2012 12:00pm  

 

Walk into any bookstore or watch previews of upcoming 

movies, and you’ll surely come across numerous advertisements or 

displays of classic stories written many years ago. Barnes and  

Noble consistently presents a few tables of the Classics in its stores.  

http://www.barnesandnoble.com/u/Classic-Books-Barnes-and-Noble-Classics/379003245?r=1
http://www.barnesandnoble.com/u/Classic-Books-Barnes-and-Noble-Classics/379003245?r=1
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Every few minutes a trailer for Les Miserables or Anna Karenina shows on television. With each 

bestseller and Oscar-worthy movie comes a retelling of one of the well-known stories taught in 

English classes.  

 

What is it that endears the public to the Classics? With the advent of three-dimensional 

directing, popular vampire lore, beloved magical adventures, and modern romance stories that 

fill the bookshelves and movie theaters, audiences do not lack amusing entertainment. Critics 

could argue, in fact, that Austen, Dickens, and Tolstoy are authors of the past. Why look back 

when there are unknown tales waiting to be told?  

 

And yet, retellings of Pride and Prejudice, Wuthering Heights, Jane Eyre, and other 

Classics continue to come to theaters and bookstores in droves. Whether authors create fan 

fiction of the beloved novels or directors discover new techniques with which to tell the stories, 

without a doubt some retelling is bound to catch your fancy.  

 

Austen Adaptations  

Jane Austen’s novels are a particular favorite of authors and directors alike to recreate 

and maneuver to the readers’ and viewers’ delight. In the two hundred (almost) years since 

Austen’s novels first hit the market, the fan 

fiction and movies created for audiences are 

too numerous to count. Pride and Prejudice, in 

particular, is an audience favorite. Can you 

blame the viewers of the 1995 BBC-miniseries version for watching the movie numerous 

http://www.youtube.com/watch?v=xk5UStefYmE
http://www.youtube.com/watch?v=rPGLRO3fZnQ
http://en.wikipedia.org/wiki/Pride_and_Prejudice_%281995_TV_series%29


Deshaies 13 
 

times—after all, who doesn’t enjoy watching Colin Firth walking out of Pemberley’s lake 

dripping wet? (Try to keep your anger in check, P and P novel enthusiasts. We know this scene 

doesn’t occur in the book.) Austen, known best for her characters that pursue love in spite of 

difficult situations, wrote novels that connect with young and old, male and female alike 

(although females probably enjoy the stories more than their male counterparts). Turning these 

novels into fan fiction and movies is a sure-fire way to connect with book readers and movie 

watchers.  

 

So what is it about the Classics that resonate so soundly with audiences? With Austen 

retellings, I’m convinced that readers and viewers live vicariously through the characters. Yes, 

every movie-goer and novel-reader places themselves in whatever their escape pleasure is—

that’s the point of reading or watching, isn’t it? To be swept away to another world? Google-

search the Jane Austen Festival, and you’ll see that while Persuasion doesn’t have witches or 

goblins and Emma doesn’t take place in a haunted mansion, readers of Austen novels and 

viewers of the novels’ movie counterparts are just as swept away by the stories as anyone 

reading Harry Potter or Twilight. Men and women dress in Regency costumes, attend balls, put 

on theatricals, and host luncheons and dinners, all in the fashion of Jane Austen’s time.  

 

Live Like an Austen Character  

Audiences love Austen because her characters live and love through the same situations 

people experience today. Are you pining for someone you can’t have? Don’t go running to the 

freezer for Ben and Jerry’s—Pride and Prejudice will give you hope for that relationship much 

more than a pint of vanilla ice cream will. Contemplating giving relationship advice to your best 

http://www.janeausten.co.uk/festivalhome/
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friend? Read Emma before setting her up with that lothario from work… your friendship will 

thank you.  

 

It’s simple, really. Readers and watchers (okay, 

most likely females) enjoy experiencing life in old-

fashioned ways. As much as we say modern behavior 

gives equality between the sexes, anyone who doesn’t 

secretly desire a Regency courtship is probably in denial. And what about those ball-gowns and 

gloves? Gorgeous! In reading Austen’s novels or watching the movie adaptations, audiences are 

brought back to days of propriety. Days of hand-kissing, ballroom-dancing, letter-writing 

flirtation. Days of familial responsibility and honor. With a willing suspension of disbelief 

audiences of Austen novels (in any form) go back to a simpler time when true love took hard 

work and familial loyal was the most important aspect of a relationship. In today’s society of 

fast-paced activities, internet dating, and individualism, Austen novels and movies emphasize the 

importance put into marriage and family that simply doesn’t exist today.  

 

Writing Project Three 
 

“Like and Dislike”: Using Social Media to Connect to Audiences 

 

 The popularity of new media outlets for people of all ages has created a plethora of 

tactics useful in many professions. Social networking sites are great tools for marketing because 

people of all ages, genders, ethnicities, interests, religions, and any other special interest group 

can be reached through one of these sites; almost everyone has access to a social networking site. 

Professional writers benefit from marketing products and services through social media sites 
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because the work is highly interactive with audiences. This interaction brings the company, 

corporation, or leader in closer contact with the audience through enhanced understanding of 

their preferences; social networking tools, such as the like or dislike graphics on Facebook, or 

comments made on a blog leave no preference unexplored through a business’ social networking 

site. 

 Large and small businesses, organizations, or corporations benefit from social media 

networking because understanding buyers’ desires is essential to keeping businesses’ alive no 

matter their size. Professional writers at publishing companies increase awareness of products by 

effectively marketing specific books to their audiences through social media sites. A Facebook 

page for a publishing company can be “liked”; status updates can let readers know what new 

releases are coming up; blogs, quizzes, and polls can entertain readers; sales can be advertised; 

graphic designs of cover art can be promoted; and book trailers can be posted.  

 Publishing companies can take a unique route to please readers through having a 

professional writer create and write blogs about books the company is promoting or certain 

genres the company focuses on. Discussions can include a personal review of books the 

company has published; commentary on movie tie-ins, or ones that take place in a similar setting 

to books published by the company; travel guidelines to places that authors have set their books 

in; teachings about employment in the publishing industry; and analysis of the settings of 

historical-period books.  

 

Social Network Marketing Proposal 

Over a two-month period I will market my blog about Victorian-period literature through 

Facebook, Twitter, and the publishing company’s website.  
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Target Audience: The target audience of this blog is anyone who enjoys reading Victorian-

period literature. There is no set age group for the intended audience, although chances are 

primary readers will be younger because some of the blog material will emphasize publishing 

industry standards intended to help young adults reach their career goals. The audience will be 

interested in the publishing industry, book publishing process, history and culture of the settings 

of novels, and the Victorian period. It is likely readers desire to increase their knowledge of the 

material they are reading about, and it is possible that some hope to work in the publishing 

industry.  

Goals: Marketing this blog through social media sites will greatly increase publishing sales of 

books that fall under the Victorian literature category. In addition, special deals in the Victorian 

literature category will push readers to search other types of books published by the same 

company with the hopes of finding good deals on books. Interesting content posted and linked to 

the blog will draw readers to the publishing company’s Web site. In finding the content of the 

blog and subsequently throughout books the content applies to, readers will hopefully purchase 

books that either contain similar information or be inspired to try books set during other 

interesting periods. Polls, quizzes, and other interactive media will draw readers across the globe 

into a community of people fascinated by the same subject. Blog entries about working in the 

publishing industry will help possible employees get their foot in the door at these companies.  

Content: The content provided in this blog will vary with each posting and range from 

information about books published by the company, historical analysis on settings and cultures in 

novels, movie reviews, character analysis, and publishing industry examinations. Content 

provided through social media networks will be audience-interactive: polls and quizzes will ask 

readers and viewers about book and movie preferences, character analysis, industry standards 
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and employment, book shopping requests and preferences, author and novel questionnaires, and 

reading preferences.  

o Frequency of Posts: New content will be updated on the blog bi-weekly. Posting new 

content once every two weeks will allow regular and newer readers to make their way to 

the blog and post comments directly to the author and to other readers. Posting to the 

author and other readers will foster a sense of community between visitors. Allowing 

two weeks to go between posts will also let readers truly comprehend the posted 

material—they will learn about the information as a whole as well as how the 

information applies to either the publishing industry or to the novel being discussed. 

Facebook posts and Twitter statuses will be updated frequently, most likely daily or a 

few days a week. Content posted on the social media sites will include polls, quizzes, 

and advertisements for sales and promotions from the publishing company. The link to 

the blog will also be a main focus on the social media sites.  

o User Feedback Incorporation: Incorporating user feedback is essential to the blog’s 

success through social media networking. User comments will be posted indefinitely as 

appropriate under blog entries, Facebook posts, and Twitter statuses. Comments that are 

applicable to sales, promotions, and advertisements will be taken into account for new 

social media and product recommendations. The Facebook site will be set up so users 

can post fan art and pictures of novels and movies that apply to discussions. Any reader 

suggestions about possible new discussions for blog entries will be taken into account 

when creating new topics.  
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Free Choice Project—Page 291 #1 

Goodreads.com (hereafter known as Goodreads) is a social networking website designed 

for booklovers to discuss, rate, review, and organize their favorite books. At the heart of the 

website’s existence is the desire for booklovers to have an outlet for intelligent discussion that 

will help others discover for their reading pleasure new books and authors.  Goodreads’ privacy 

policy and service agreement reflect the idea that this website exists solely for its users; those 

who visit the site—either on a casual whim or by choice—deem any click of the mouse or word 

written as liable to being reposted or removed as deemed necessary by Goodreads’ leaders. 

Anyone visiting Goodreads should know that those running the site make an effort to 

keep posted information clean and safe; however, the bulk of text that is placed on the website is 

not policed for content appropriateness. In addition, visitors must know that Goodreads’ leaders 

work more as website designers—designing layouts, adding books to the Goodreads library, 

implementing graphics—than as text-heavy editors. Those in charge of Goodreads expect their 

visitors to respond appropriately in reviews and in comments to other visitors to the site. As a 

social networking site, Goodreads leaders spend their time creating applications and content that 

will keep website visitors happy. The leaders have high expectations for visitors to respond in 

mature and adult-like behavior; as such, Goodreaders leaders can spend that time creating and 

revamping applications on the website instead of removing derogatory posts or editing text that 

gives spoilers to readers’ favorite novels. It should be noted, though, that because Goodreads 

leaders do not have much say towards the content of text applied on the website, posts from these 

visitors can be reused as needed as secondary sources for Goodreads’ needs and advertising 

information without any implication to the website leaders.  
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Goodreads’ “Terms of Use” policy is primarily concerned with reader responsibility. The 

policy explains that Goodreads is not liable for any losses or damages done if users’ information 

is stolen from the website.  User responsibility is necessary for a social networking website that 

exists solely for the purpose of communicating about a particular product. Those who post 

information should expect there will be little-to-no compensation for providing information. The 

reward for sharing thoughts and feelings on products comes from a sense of community that 

shares a person’s same interests. Nevertheless, Goodreads leaders come across as uncaring about 

website visitors with the following statement:  

You must notify Goodreads immediately of any breach of security or unauthorized use of 

your account. Although Goodreads will not be liable for your losses caused by any 

unauthorized use of your account, you shall be liable for the losses of Goodreads or 

others due to such unauthorized use.  

It seems somewhat harsh for a user to have to compensate Goodreads if said person’s 

information was stolen from the website. And that user does have a right to be upset: after all, the 

user, not the Goodreads leader, is the one who will be concerned about stolen information being 

used against them. However, Goodreads is looking after other users in the disadvantage of the 

original user’s compensation—whatever breach of security that occurred against the original user 

will be fixed to benefit other Goodreads visitors. A coordinated effort between Goodreads’ 

technical security and users’ vigilance with posted information will keep both the social 

networking site and its users safe.   
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Reflective Letter 
Working with computer programs was one of the most challenging tasks I encountered 

throughout high school and college. The thought of spending hours typing papers and creating 

power-point presentations made me cringe when I wrote the assignments down in my weekly 

planner. For years, when classmates and friends of mine jumped with joy over the latest 

computer games and program, I hardly shifted my eyes from whatever book I was reading. 

Books always (and still do) hold much more pleasure for me than a computer ever will; novels… 

guidebooks…even textbooks. There’s something about holding the product of a pen and paper 

that resonates deep within my soul. It’s not that I dislike computers—in fact, the longer and in-

depth my assignments become the more I appreciate the ease of typing that writing with a pen 

can never bring. Nevertheless, I am computer-challenged just as I am bound to forever and 

always struggle with math. The humanities and I are best friends: long, flowing sentences full of 

analysis comes easy for me. Numbers, formulas, and code…not so much.  

I knew it was likely that a technologically-focused writing course would be required of 

students in NEC’s professional writing program. I was simply waiting for the inevitable as I 

signed up for classes each semester. Thankfully, high grades I earned in those classes boosted 

my self-assurance of performing well in the coming terms— even if I was participating in a class 

heavily focused on writing for online communities. I wasn’t sure I could continue that high 

streak in PW 5500, but I was at least confident I would be able to figure any issues out. A 

foreboding feeling settled over me in those last few weeks of PW 5400. I enjoyed the writing in 

public relations projects and was unsure how computer-related class could possibly tie my 

favorite craft into assignments. Reminders of the hours I spent fighting with graphics and text in 

InDesign and Photoshop flooded my memory. Very little was worse for me than the times I sat 

for hours on end in Memorial Hall’s computer lab almost in tears of frustration over my inability 
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to match text and layout. Without any choice in the matter, however, I knew I would have to 

trust myself and my newest professor to get through the class.  

I am happy to say after completing this course that I am now not so intimidated by 

writing for online audiences. What once I looked upon as foreign and un-enjoyable is now 

possibly a favorable task for me because I can now adjust my writing to meet different audience 

needs and retain my style at the same time. I will never look to online writing as a first choice 

project; the shorter and more concise text needed to hold audiences’ attention doesn’t allow me 

enough room for analysis that hard-copy formats hold for writers. It is much more plausible, 

though, that I will offer my services as an online writer because in this course I have learned that 

academic prose can be adapted for online audiences without losing the distinct feeling so loved 

by professors.  

The important concept to remember from this class, as I’ve seen from the other classes 

already held in this program and I’m sure will continue to encounter, is that writing, no matter 

how good, is nothing without adaptation to audience. Teachers and professors drilled academic-

prose-style writing into me for so long that I’m still learning to be comfortable with other 

formats of the written word. Online writing requires writers to have a keen eye for layout and 

graphics that traditional research papers do not need. Strictly text will not keep a reader’s 

attention on a computer, telephone, or music-player screen as pictures, links, and various fonts 

will entertain audiences. Writers need to know how to place well-written text in line with 

graphics and effectively colored space to match what is pleasing to the eye for what is pleasing 

to the mind. What I used to consider a cop out of good writing—using pictures on a page as an 

excuse for not as much text—actually reinforces the necessity of understanding how to write 
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clearly and concisely in a short amount of space. Any good writer can tell someone that writing 

in limited space is just as challenging as filling ten pages in Microsoft Word.  

In addition, through examining and editing my classmates’ assignments throughout PW 

5500, I value the use of hyperlinks, color, font, and layout choices more than I did before. I see 

that playing with these different tools enhances a writers’ relationship with the text. 

Understanding and choosing the best style for text brings a writer closer to the information 

because analysis on why certain tools match the information is necessary before putting a 

document online. Rather than hitting buttons just to see what bizarre font types can make the 

readers’ eyes hurt the most, the tools available in writing programs can enrich the readers’ 

experience through the feel of the document.   

I still do not know much about computers—learning the various buttons, programs, and 

who knows what else will constantly drive me crazy. I will probably always be a step behind 

others…and I’m okay with that. If nothing else, I am driven to keep learning and do my best with 

what I do know of computers. Most importantly, though, after taking this class I have learned 

two essential concepts for writers as the world continues to become technologically driven: that 

online writing can still be effective at delivering important information, even with less space 

(physically and mentally) than hard-copy documents; and that a relationship with audiences is 

vital to a writer’s success, especially in a time when access to almost any information needed is 

almost expected through various tools. Everything else can come later: knowing how to write 

codes, understanding the tool bar in Microsoft Word. … Writing crisp and clear, though, is a 

gift—and I intend to make the most of mine in whatever format possible.    

 

 


